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Our Diploma in Coaching and Mentoring is an extensive 

Institute of Leadership & Management (ILM) Level 5 Coaching

Qualification designed to prepare you for coaching in 

organisations and with individual clients. 

By developing your own coaching skills you will be raising

your own game and levels of self-awareness, confidence 

and influence. As a leader the ability to motivate, inspire and 

support your direct reports is a key ingredient to a high 

performing and highly engaged team. 

Developing coaching skills enables you to take control of your

life and gives you the resources to achieve your goals. 

Joining our Diploma in Coaching and Mentoring you will:

• Gain a recognized ILM qualification and be ready to coach 

others inside and outside of the workplace

• Gain an extensive toolbox of coaching exercises to use

• Know how to set and achieve goals that cannot fail

• Understand why you and others act in the way we do

• Learn about psychological theories that underpin coaching

• Gain confidence and help others to do so too

• Build your self esteem and interact with others in a way that 

builds theirs

• Overcome limiting beliefs that are holding you back and 

enable others to

• Develop the skills and ability to help yourself and others make 

effective changes in their lives 

• AND SO MUCH MORE – READ ON

WHY CHOOSE TO DO OUR DIPLOMA IN COACHING AND MENTORING?
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WHAT DOES THE COACHING QUALIFICATION INVOLVE?
Our Coaching Qualification is packed with great coaching tools, in depth theory of learning, different coaching methodologies such

as Neuro Linguistic Programming (NLP), Transactional Analysis (TA), Gestalt and Cognitive Behavioural Therapy (CBT). Even more

than that it's fun and rewarding! Here’s a snapshot of what you will learn on this programme: 

• Learning what coaching is, and what it is not

• Developing the skills required to be an ethical and professional coach

• Appreciating the barriers to coaching and how to overcome them

• How to coach effectively

• The importance of goal setting in coaching

• Using different coaching models

• How to make observations and ‘hold the mirror up’ to clients

• Learning how to use language to affect clients and bring about change

• Questioning techniques: how to ask powerful, meaningful questions at the right time

• Developing the critical skill of global listening and listening to bring about change

• Understanding your clients view of their world

• Understanding how people learn and what this means for coaching

• The importance of values and beliefs, how to identify them and how to use them with clients

• How to change limiting beliefs and develop empowering beliefs in yourself and in clients

• Learning about the role of self image in coaching

• Understanding the ‘games’ your clients may play and how to break the cycle of unhelpful habits

• How to use NLP, TA, Gestalt and CBT in coaching

• How to manage 'difficult' clients and sensitive topics

• Learning self coaching techniques and develop the ability to review your effectiveness as a coach

• Using an extensive toolbox of coaching exercises so you are always prepared for whatever a client brings to a coaching session

• The importance of supervision and CPD as a practising coach

WHO IS THIS COACHING QUALIFICATION FOR?
This Coaching Qualification is for anyone who

is serious about their continued professional or 

personal development that wants to gain the skills

to both help, coach and support others whilst 

developing their own self-awareness and potential. 

We typically see the following people joining 

our programmes: 

• Line managers – of all levels

• Aspiring line managers

• Leaders

• HR Professionals

• People passionate about their personal and 

professional development

• People starting or developing their career as 

a coach

• People interested in coaching and what it has 

to offer them
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WHAT IS THE INVESTMENT? 
The investment for the Diploma in Coaching and Mentoring is £2550 including VAT. 

If you wish to have your diploma recognized by the ILM you will need to pay a registration fee of £179 to the ILM. If you would rather

participate in the certificate the investment for the course remains as £1675. To have your certificate recognised by the ILM, 

the ILM registration fee would be £139. Included in this investment is: 

• 8 days packed full with inspiring coaching training

• An extensive toolbox of exercises and the rights to use them with your clients

• All course materials 

• Tutor support to maximize your learning

• Group Supervision to ensure safe, ethical and professional coaching

• A recognized qualification in Coaching and Mentoring by the ILM

• The ability to register with the EMCC and achieve recognition as a practicing coach

• Coaching with course facilitators to enhance your learning

HOW CAN I JOIN?
Give us a call. We are happy to answer any questions you might have. You can also visit our website, www.igcompany.co.uk and

navigate to the Diploma page, here you’ll find some more information and an up to date list of available Diploma Dates and locations. 

Ready to book? You can secure your place by calling us or e-mailing us and paying a deposit of just £395. You can also opt to

pay in instalments. We look forward to you joining us on our Diploma.

OUR PROMISE
We are committed to providing an exceptional learning experience for each and every one of our clients. We promise to offer

safe, confidential, creative coaching solutions that enable our clients and delegates to learn and grow. We promise to deliver

great value and exceed your expectations wherever we can. If you think that we have not fulfilled Our Promise, we will refund the

cost of the relevant training or coaching, this ensures you can always choose our coaching and training with complete confidence.

That’s why our clients choose us the first time and then continue to work with us again and again.

WHAT NEXT
Choose to put yourself ahead and call us now. It could be a turning point in your life. It was for us.

HOW IS THE COACHING QUALIFICATION STRUCTURED?
Our Diploma is delivered over 8 days, structured as 4 x 2 days (often weekends). It will be delivered by either Jo Wheatley or

Zoe Hawkins. Both Jo and Zoe are practising coaches and work internationally within organisations and with private clients. 

On the coaching days you will be taught the theory of coaching, be introduced to new coaching exercises which you'll get to

practise, and you'll develop a peer support network with other practising coaches on your course. 

The work required to achieve your diploma is significant - that's how you become so good at coaching. So in addition to the

weekends we'll share, you will need to:

• Identify 6 clients to practise your coaching with and undertake 100 coaching hours (we will help you to do this)

• Complete 2 coaching assignments

• Maintain a CPD log of your learning and coaching hours

• Undertake 2 hours of 1:1 Coaching supervision with us and participate in group supervision (this is structured within the 8 

coaching days)

We offer the option of doing a certificate in coaching which only requires you to undertake 12 hours of coaching, instead of the 
100 hours on the diploma. This can be a great option for people who cannot commit to undertaking the full 100 hours. All other
programme content remains the same. At any time you can upgrade to the diploma by continuing your continuing your coaching
practice and writing up your coaching hours in your CPD log. If you would like to explore this option please contact us.




